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441—182.8(234) Unit of service and service unit rates.
182.8(1) Billable units. All members of a family shall collectively be considered one recipient of

any unit of family-centered services. The billable units of service for family-centered supportive service
components shall be as follows:

a. For supervision:
(1) One-half hour of direct face-to-face contact between the service provider and the family or one

or more of its members constitutes one unit of service.
(2) One-half hour of indirect monitoring through contacts by telephone with the child or a

caretaking adult family member constitutes one unit of service. Indirect monitoring is billable only
when specifically authorized by the referral worker.

(3) Monthly cumulative time for both direct and indirect services shall be totaled and rounded up
or down to the nearest whole unit.

b. For family teammeeting facilitation, a facilitated family teammeeting including all premeeting
preparation, meeting place arrangement, service management activities, meeting facilitation activities,
postmeeting note preparation and timely submission of an acceptably completed Form 470-4126, Family
Team Meeting Facilitation Notes, constitutes one unit of service.

c. Rescinded IAB 4/11/07, effective 7/1/07.
d. For parental counseling and education:
(1) One-half hour of direct face-to-face contact between the service provider and either or both of

the parents or a caretaking adult family member constitutes one unit of service.
(2) Monthly cumulative time shall be totaled and rounded up or down to the nearest whole unit.
e. Rescinded IAB 6/6/07, effective 10/1/07.
f. For community resource procurement:
(1) One-half hour of service activity on behalf of the child or child’s family, either through direct

contact with the family or through activities carried out in person or by telephone or electronic means,
constitutes one unit of service.

(2) Monthly cumulative time shall be totaled and rounded up or down to the nearest whole unit.
182.8(2) Payment rates.
a. Unit rates for supervision shall be established in accordance with 441—Chapter 185, Division

VI.
b. Unit rates for the following services shall be established in accordance with 441—subrule

185.112(14):
(1) Family team meeting facilitation.
(2) Parental counseling and education.
(3) Community resource procurement.
c. Rescinded IAB 6/6/07, effective 10/1/07.
182.8(3) Indirect costs. Expenses of transporting clients, service management activities, and

other administrative functions shall be allowable indirect costs for parental counseling and education,
community resource procurement, and supervision services, subject to the restrictions set forth in
441—Chapters 152 and 185. Such costs and activities are not directly billable costs or activities.

182.8(4) Group services. When more than one family receives services in a group setting, all
members of each family participating in the group service activity are to be considered as one participant
for billing purposes. Contracts shall specify a unit rate for group services separate from other services
described in the contract.

182.8(5) Team approach to service delivery. When two or more individuals from a service provider
agency jointly deliver a unit of supervision services, billings for that unit of service shall be reimbursable
in an amount equal to the cost of two or more units of service if the following criteria are met:

a. The case permanency plan requests a team approach to supervision service delivery and
specifies the number of individuals who will be working together on the team, and the provider’s
contract identifies the service provider’s ability to deliver such a team approach.
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b. The specific number of provider staff requested in the case permanency plan are physically
present to deliver services to the family, and these same individuals undertake the service management
activities in relation to service provision.


